
1 Nature of Applicant Individual Business Corporate Professional Govt-Central Govt. State

2 The Name of the Customer/Company/Firm/Organisation (Surname First)

Mr Mrs Ms Dr Msrs

3

P I N

4 Billing Address (In case other than correspondence address) :

P I N

5 Contact Person: Name

Mobile no: Landline no: 0

Email Id:

6 Payment Mode: Amount in Rs.    Cheque no: Issuing Bank / branch:

Amount in Rs.    DD no:

Payable at: Issuing Bank / branch:

Amount in Rs.    

7 Services subscribed:

8

/ /

9 Preferred number(subject to availability) 1800-ABC-

Instructions to Fill the Application Form:

i) The application form consists of 2 pages. Page 1 for Customer details and Page 2 for techical details.

ii) Applicant must provide identity proof & proof of residence at the time of registration.

iii) Specify all telephone numbers with STD code

iv) All the telephone numbers to which calls must be routed must belong to BSNL/MTNL.

v) The service is accessible from  networks of  MTNL and  Private Operators also(in general).

vi) Tariff and charges are subject to change from time to time. See www.bsnl.co.in for latest updates or contact nearest Customer Care Center.

A. Date of Receipt of Form / / B. Date of Activation / /

C. Number Allotted D. Intimation to customer over phone/email

Correspondence Address:

Origin Dependent Routing 

Time limit per call% Call distribution

Calls per hour/per day

PIN based access

Time Dependent Routing

Alternate Destination

For OFFICE USE

Signature of Customer/Authorised Signatory : Date :

Declaration : I/ We hereby declare that information given above is true to the best of my knowledge & belief and I will bide by the prevailing Indian Telegraph Act/Rules 

framed thereunder  & tariffs as amended from time to time.  I/We am/are not a defaulter on account of non-payment of bills for telecom services provided to me/ us in 

the Country by BSNL. I/We Have read & understood the terms & conditions for the Services  & accept them. I/We hereby confirm that I/We  am/are the owner/ 

authorized signatory & confirm that the information(s)/ particulars supplied by me/ us are correct in all respect.

PHOTOGRAPH

(Contact nearest Customer Service Center for payment details)

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

Line hunting

Black & Grey list

APPLICATION FORM FOR  TOLL FREE PHONE SERVICE (TFS/FPH)
(Please fill the application form in capital letters only)

 Cheque

Demand Draft

 Cash

Yes No



1 : : : :

2 : : : :

3 : : : :

4 : : : :

5 : : : :

6 : : : :

7 : : : :

8 : : : :

9 : : : :

10 : : : :

11 : : : :
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per

/ /Date :Signature of Customer/Authorised Signatory :

If destination no. Busy 

then divert to

If destination no. No 

Reply then divert toDestination No.

Hunting No.6(with 

STD code)

Hunting No.7(with 

STD code)

Destination No.(with 

STD code) Priority % of Calls

I

II

Blacklist No.(with STD 

code)

Graylist Number(with 

STD code)

5.Time Limit per Call (in sec.) 

III

Hunting No.2(with 

STD code)

Name of Area/City 

where call orignates Day of the year

S

N

o

.

Destination No.(with 

STD code)

Hunting No.1(with 

STD code)

1. Origin Dependent Routing /Time Dependent Routing and Alternate destination

2. Call Distribution

6. No of calls per day or per hour:

Time of the day

From TO

Hunting No.3(with 

STD code)

Hunting No.4(with 

STD code)

Hunting 

No.8(with 

STD code)

Hunting No.5(with 

STD code)

3. Line Hunting

4. Black List/ Gray list/White list

Whitelist Number(with 

STD code)

BSNL's Intelligent Network Service Toll Free Phone Form FPH Form page 2



2. Time Dependant Routing(TDR):

3. Alternate Destination Routing:

5. Line Hunting

080-2525 8080 080-2525 8190 080-2525 8191 080-2525 8192

080-2525 8080 (Bangalore 

office)

044-2222 4444  (Chennai 

office I)

011-2111 1111 

(Delhi office)

Allows organization to have one or more installations where the call may be answered i.e. a user can have multiple call centres (up to eight) anywhere in India. All Call Centre 

numbers can be put under a hunting group This is a methodology of distributing phone calls from a single telephone number to a group of several phone lines. That is, calls to toll 

free number 1800-345-8899 routed to Bangalore office on 080-2525 8080 can be attended by upto 8 phone lines. If line 1 & 2 is busy, call will go to line 3. If all 8 lines are busy then 

call will teminate on destination no. as per alternate destination at 3 above.

080-2525 8194

080-2525 8080 (Bangalore 

office)

Greylist Number (with STD 

Hunting No. 4(with STD Hunting No. 5(with STD 

I 50

Hunting No.1(with STD Hunting No. 2 (with STD 

044-2222 4444  (Chennai 

office I)

Name of Area/City where 

call orignates

1500Hrs

011-2111 1111 

(Delhi office)

II

III

Hunting No. 3 (with STD 

03592-3033003

Rest of India

Destination No.(with STD 

The duration of the call conversation can be preassigned. This will save financial and human resource of the company. Suppose on average , a call is answered in 3 minutes , frivolous 

long duration calls can be avoided by limiting the call duration.

Blacklist No.(with STD code)

03592-abcde

080-2525 8193

Greylist: When a calling line is added in the grey list , a PIN is associated with it. When a caller from grey list access the service, a PIN is asked for authentication. Callers received 

from any of the grey listed numbers will be prompted to dial the assigned 4 digit PIN to get access.

TOLL FREE SERVICE FEATURES

0900Hrs

20

Destination No.(with STD 

code) Priority % of Calls

Calls can be routed to set of destinations based on the location of the origin of the call i.e. Call Centres can be established on Zone Basis.e.g. A company ABC has offices in Bombay and Chennai. 

The  customer support establishment are at Bangalore and Chennai catering to subscribers in different states . The company  takes a toll free number from BSNL say 1800-345-8899 and 

advertises this number for customer enquiry.It desires that calls from states of Andhra Pradesh, Karnataka , Kerala, and TamilNadu be served by customer center at Chennai and all other calls be 

attended by the customer enquiry at Bangalore. Then the above requirement can be indicated as following:

Destination No.

AP,KTK,Kerala, TN

The maximum number of calls received on the toll free number can be defined on hourly basis or per day. For example , 10 calls per hour or 50 calls per day depening upon the capacity and requirement of the company 

subscribing to toll free number.

If the destination number is busy or no reply, the call to toll free number 1800-345-8899 can be diverted to another number or announcement.

  Allows the organization to route calls based on staffing levels. The call split is based on a percentage distribution that user designate.  If a user has three Call centres having the Staff strength of 20, 30 and 50 calls can 

be routed to these Call Centres in ration of 2:3:5 i.e. out of ten calls, two, calls will  routed to first Call canters, three to second call cen-tres and five to third call Centre. Suppose ABC is a tourism based company.During 

vacation the number of calls to toll free no 1800-345-8899  increases 2 times the average  daily calls. Bangalore Call Center is only equipped for handling average number of calls in a day . The surge in traffic during 

summer can be split and diverted to the other office department/ location/ centers any where in India. 

Allows organizations to route the calls to different locations, depending on the time of day. For example, if a particular customer service department is closed at night, calls can be routed to alternate location.  This 

helps the business organisations in maintaining 24x7 customer supports with minimal investment.On Sunday, if an office at Chennai operates from 9am to 12pm  and Delhi office operates from 12am to 15pm, then all 

calls to toll free number 1800-345-8899 can be routed based on time and type of day. Threfore, no loss of customer calls and flexibility to operate in shifts at multiple locations.

Destination No.

if destination no. Busy then 

divert to

if destination no. No Reply 

then divert to

044-2222 4444  (Chennai 

office I)

044-2567 4789 (Chennai 

office II)

SUNDAY

Company ABC is a retail chain that advertises toll free number but does not want general public to call. The  calls to this toll free can be restricted to the authorised dealers / distributors spread across the country by 

assigning a PIN to them. This will limit unnecessary calls, reduce operational costs while taking all advantages of above mentioned  features.

8.Time Limit per Call (in sec.) 

7. PIN based access:

6. Black List/ Grey list

9. No of calls per day or per hour:

* Similarly upto 100 

destination numbers can be 

defined.

Day of the year

Time of the day

Destination No.From

The eight numbers in the hunt group can be of BSNL landline or mobile. Landlines need not be from the same exchange, any landline number of different geographical locations can be used in the 

hunt group.

BLACK & WHITE LIST - allows organization to selectively block incoming calls from specific originating areas. In this way, area of coverage can be decided as per the requirements 

and also the cost of handling unnecessary calls can be saved.e.g. Company ABC doesnot have service in Sikkim and doesnot want to recieve calls from that area, the number can be 

put as blacklist. Also, any malignant or obnoxious call can be blocked by adding that calling number in the black list.  White list denotes the numbers or levels allowed to make call. 

4. Call Distribution:

1200Hrs

044-2222 4444  (Chennai 

office I)

1200Hrs

011-2111 1111  (to Delhi)

TO

30

Back to Form Page 1 Back to form Page 2

1. Origin Dependant Routing(ODR):


