FAQs on PRBT Ad-Tune Service
1. What is PRBT Ad-Tune Service?

A. PRBT Ad-Tune Service is an audio advertisement. Audio Advertisement is played to your callers instead of normal ringing tone if you are PRBT subscriber and you have registered for the Mobile Advertisement service of BSNL. The advertisement is played to caller on every 3rd incoming call to you. This the number of rings after which the advertisement shall be played may be changed to from time to time. 
2. Do I have to pay for PRBT Ad-Tune Service?

A. PRBT Ad-Tune Service is provided to BSNL PRBT subscribers FREE of COST if such subscriber has registered for Mobile Advertisement service. You have to pay for normal PRBT service charge i.e. PRBT subscription charges and song charges.
3. Will audio advertisement affect my normal services like making or receiving calls or SMSs?
A. Audio advertisement will not affect any of your services. You will keep availing all the services as you avail today.

4. Is it mandatory to subscribe PRBT service before subscribing to PRBT Ad-tune service?
A. Yes, BSNL subscriber who wants to, take advantage of the PRBT Ad-Tune Service must first subscribe to BSNL PRBT service.
5. Is it mandatory to subscribe to both the services?
A. It is not mandatory to subscribe to both the services, however to take advantage of Ad PRBT service you should be subscriber of PRBT service of BSNL.

6. How can I subscribe to PRBT Ad-Tune service?

A. PRBT Ad Tune service is a part of Mobile Advertisement services. PRBT Ad Tune service will be activated on subscribing to Mobile Advertisement service if you are a subscriber of PRBT service first. If you are not a subscriber of PRBT service then Ad Tune service cannot be given to you.
You can activate Mobile Advertisement Service via following methods:

(i) Through IVR calling toll free number 51235.
(ii) Through WAP portal (http://adsekamao.bsnl.in)

(iii) Through WEB portal  http://adsekamao.bsnl.in
7. When the called party is BUSY or Turned-off the phone, what will I hear?

A. When the called party is busy, you will hear the regular BUSY signal. When the called party's mobile is turned-off or outside the coverage area, you will hear the regular announcement that "subscriber is not reachable".
8. How long will the PRBT Ad-Tune be playing?
A.  The PRBT Ad-Tune will play until the called party answers the call or call drops. This is of same duration as the duration of regular PRBT tone.
9. Why should I subscribe to the Ad-Tune service? Will, I get any monetary advantage if I subscribe to this service?

A. You may receive FREE talk time per Ad played to your caller at the discretion of BSNL & you will get latest promotional offers sitting at home.
10. How can I terminate the PRBT Ad-Tune Service?
A. You can terminate this service anytime via any of the following methods:. 

(i) Calling toll free IVR number 51235 and follow instructions.
(ii) Register your request on WAP portal (http://adsekamao.bsnl.in) or on WEB portal  http://adsekamao.bsnl.in
(iii) By calling customer service centre (CSC) representative at call centre.

After unsubscribing the PRBT Ad-Tune Service, you are eligible to subscribe to the PRBT Ad-Tune Service again if you so desire or you can continue to subscribe for other modes of Advertisement delivery.
